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JARARTA
This app has been designed to complement the Joyland
experience, providing users with seamless access to:

@ Eventinformation @ Ticket Management

@ ArtistSchedule @ Safety guidelines

@ Venue Navigation

Whether you're a festival regular or a first-time attendee,

this app ensures you're informed, prepared, and ready to
immerse yourself in the magic of Joyland
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User Flow Development

The home screen provides good access to the event
schedule brief as well as the map on the vanue location. It
also provides quick access to the day information page.

The day information page contains the full list of artists
an_nE with the day they are performing. It also provides
quick access to the ticket buying portal.

The information page contains all the crucial information
regarding the event along with all the guidelines.

EXCREBotes The areas page contains all the information regarding the

FRI, 22 NOV 2024 location the artists are performing at.
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The tickets page contains the QR code for the ticket of the
event, moreover it also has a quick access button to the
ticket buying portal.

Bring your own tumbler

As part of our initiative to encourage
single-use plastic, all F&B booths will
use plastic bottles or cups. Attendece
Joyland Village with their own tumble
Joyland cup or bottle available for pt
water stations are also available insic

Festival Guidelines
Festival Policies

No re-entry

No refunds or exchanges

No unauthorized / unlicensed vendo
No unauthorized solicitations, handk
giveaways

Acceptable Items

Cigarettes and lighters (cigarettes rr
entry)

E-cigs / vapes

Non-professional flash / still camera
devices under 6" (Sony Action Cam,
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Primary Goal

The primary goal of the application is to enhance the event
experience for attendees by providing a centralized platform
that streamlines access to artist schedules, ensures
seamless ticket management, and delivers vital event
information.

3 Mobile App Goals

The app offers a clear and intuitive interface where users
can e_x;t)lore event schedules by date, artist, or stage. A
map integration provides real-time navigation to help users
locate venues with ease, reducing the stress of navigating
large event spaces.

The ticket management system allows users to se.cu_reI%/
store and access QR codeés within the app. This eliminates
the need for physical tickets and ensures easy retrieval,
even in offline scenarios.

The app's information page serves as a one-stop resource
for guidelines, tips, and safet)émeasures, helping attendees
stay prepared and informed throughout the event.




